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SECTION1 m=

Introduction to Al in Marketing: Empowering

Customer Journey Mapping
Al Tunasmanm: 1Iasuwagnisasiy Customer Journey Map

usAAIMeINU Al Tunismarn AIWAIATYVoY Customer Journey Tulsiaziunau ails
n1sasunissudouiivnisso nas Al dosiasunisnalalunsia-vunauliagls

 Importance
@ Importance of Al for competitive edge in modern marketing

o wdAnyvad Al lumsmarawoliineiuliugadequu

Customer journey mapping
Customer journey mapping with Al for personalized.experiences
mstd Al Tumsadus=aumsnianAniawIzI=9y
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Al-powered tools
Al-powered tools for real-time customer insights
InSovla Al driSuvayaisuanvovanAuuisgalnyg

ROI Increasing ROI
M Increasmg ROI through predictive Al technologles
|wuwamauunumsaunumsunﬂIuIaa Al Arungls

Morning Break: 10.30 - 10.45
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SECTION 2 =

Al for Brand Awareness: Personalization at Scale
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|§J Al Al’s role

(0]0) Al for personalized customer Arl’s role in predicting purchase trends
interactions Al d11SUN1SUSUIFINAS — ununvey Al Tumsiuneiualliivnisse
IfinounuanAn
Q) Leveraging Al qM‘ Optimizing brand
L Leveraging Al to analyze consumer /“9‘}/ Optimizing brand recognition through
behavior for advertising N3 Al o Al analytics N1SIWUNMSSUSIUSUAWIUNTS
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SECTION 3 =

Al Tools for Marketers: Harnessing Innovation
. InSaviio Al dnsutinnisnarn: nslEus:Toyianuin
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InSovijo Al ANSYWAV U ChatGPT, Claude, Perplexity, a: Gemini Ing9:nandliifu
JiAsevbaIKataLIsSnURIRNISdadIsnuanAl NMSasIULK IIazN1SIANISAIIL
.~ duwusnuana (CRM) lnagls
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N~ Introduction a Case studies —
- Introduction to major Al tools: ChatGPT, Q Case studies of successful Al-driven
Claude, Gemini N1siuzLinIASoViia Al =) marketing campaigns QSH‘JﬁﬂU’IVOd
nanq: ChatGPT, Claude, Gemini IALIUYNISnaInNTuInaaunde Al

@..7 AlinCRM

il
‘ Al in CRM: Building stronger
o' & relationships through automation Al

Choosing the right Al tool

Choosing the right Al tool for your
marketing strategy n1sidoniASovijo Al

Tu CRM: n1sa$NAuUauWuUsSANTIINSy AkuUI=audnsunagnsnIsnaInvadAnu
Wus:uudNIULR
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113.30 - 16.45

SECTION 4
Demonstration: Using ChatGPT for Content Creation
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Generating

) Generating personalized email campaigns with Al
n1saswiAuUrydivauuiawI:upAandg Al

Al-powered social media
é‘% Al-powered social media content creation

nsasitorlsidoalidofooway Al
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Effective prompt writing
—509) Effective prompt wr|t|ng for ChatGPT marketmg appllcatlons
ﬂ’]SI\IEJU Prompt nUlJS Fnsnaw&dnsui 1oL
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L .. J Al-driven customer support and engagement
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SECTION 5 ==

Interactive Workshop: Hands-on Al Experience
for Marketers
Workshop l1a: Q&A: Us:aun1sni Al dMSuinnisnanm
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n1sts Al Tunismann

Interactive creation
56% Interactive creation of customer journey maps using Al

N1sasu Customer Journey Map lluulinaulasld Al

Real-time Al content
m Real-time Al content generation exercises

nstinaswitionvuisealnisoe

@ Q&A session
& Q&A session with Al marketing experts
5oUNU- mounumlaaommu Al msm'l

..+ - Networking opportumes

Zinn,
"SY\ * Networking opportunities with industry leaders
© 0 Temalunisasuiadevnanuginiugnairnssy
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SECTION 6 m=

Introduction to Al for Business: N Light+
Al d15Ussnv: N Light+
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Overview of...

Overview of N Light+ for business automation
> mwsouvav N Light+ drSumsingsnedmluli
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Success stories

Success stories of Al transformin
I599s19AwdISIvav Al nilasunlay

Integrating Al
Integrating Al into various business functions
N1SSoU Al WIAUWIRBUSSNIFNe
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Step-by-step guide

Step-by- -step guide to deploying Al in business
Alanuufia:vumauiunistih Al Uiglussiie
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Afternoon Break: 15.00 - 15.15
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WHY ATTEND THIS SEMINAR?
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KEY REASONS TO ATTEND

This seminar is ideal for (FUUUNTIKLNzd1SU)

MARKETING BUSINESS
TREPRENEUR
o PROFESSIONALS o LEADERS e = -
who are looking to enhance who aim to stay competitive seeking to understand
their skills in Al-driven by integrating Al into their how Al can help scale
strategies business operations. their ventures.
GIBEIYIYAILUNSAAN ihssnia NFioMSUSUR dUs=naunis NFINSISEUS
NfoYMSWiuUMNY:IUNSIN TAINavulATngmsLn Al 110 91 Al 9:308VEN88SNIVaIAU
nagnsnog Al NSANTUSSAY [ragls

HR AND CUSTOMER EXPERIENCE
o DATA SCIENTISTS AND ANALYSTS o (CX) LEADERS

interested in applying Al to real-world eager to optimize employee and customer
marketing problems. engagement through Al.
(indngnAansvoyanazindinsazA Nautelums WA HR 11a: Customer Experience (CX)
Us=gneild Al lunsindrynimsmaatulanineg NRouN1sUSuUUSINIST&USIuVaIWUINIIU
pWIdUDSY la=gnAmEu Al

Master Al tools such as ChatGPT, Perplexity, and Gemini for marketing success.
K EY [BgounyIAsadiia Al 18U ChatGPT, Perplexity la: Gemini IWon21Wd1SalunIshaln

TAKEAWAYS Understand the customer journey and leverage Al to personalize every stage.
WlaidunwanAmasid Al IweuSunsivnniunauvedmMsmann

Improve brand awareness and drive customer engagement through Al-powered strategies.
IWUNISSUSIUSUA IIa=TUIRgaUNSTEIUSILVOVaNALIUNAYNSTTUIAGDUADY Al

Develop a hands-on Al marketing strategy through interactive workshops and live demonstrations.
WeuuInagnsnisnatnnld Al wiu workshop luulfinaula:-n1sansnan

Discover the future of Al in marketing and how to implement it for long-term business success.
AuwuauIAavad Al Tunisnain na:asmstiluEiwonoudnisoniussnes:g:612
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[ ]

Dr. Panu Boonsombat
Director and Executive Director
Principal Capital PCL.
[MARTECH Strategy]

mm DR.OPPA or Dr. Tay, who has been in the real estate industry for over
20 years, achieving sales of 200 million baht in 3 months by personal
branding '

%DR.OPPA KS0 as.1A NogluovNNSEdVHIY UIN3T 20 U rieoauia 200 &uuin
u 3 10ou)

I This class will help you understand the importance of making your
branding famous

(ranatincuo:laiznlononudnAtyuavnisdubov(Rav)

Bl Being famous leads to better sales, channel development
with a unique advantage over competitors, CONTENT IS KING

(Gvndwadnd nisdugoviuubyatduiklionudy CONTENT IS KING)

Il Strategies for creating content that channels with millions
of views use

(naansnisritpouNUANEoVRANEUDorNAU)

I High-efficiency ads targeting strategies, omni-channel
branding strategies
(nagnsnisavuoauuuldus:ansniwgv nagnsnisasvuusudiluu omni channel)

mm TikTok Al Course to penetrate the premium product market
(Rangas TikTok Al l0n=aaraduAwsiideay)
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Revolutionizing the Future of Customer Engagement
Al fiumsaan Ufdsaunnibinisasus:-aunisnignan

When:
6 NOVEMBER 2025

Where:

Grande Centre Point
Ratchadamri

Online Registration
http://www.omegaworldclass.org/register-online/

E-mail:
conference@omegaworldclass.org

CONTACT US .
089-692-9900
02-158-9892

Early Bird!

@ 12,500.00
875.00
13,375.00

***Any updates on date or venue will
be promptly notified.

Registration Fee

18,500.00

3 UOFF
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Regular Price

LS Avduuurnuanituloiunig
Suansaandgoundla 200%

**g1U1snN1BAN U 918 3% 16

Class Timetable
*nangasnwilng*

8.30
Register & Morning Coffee

9.00 - 10.30

Program Commences

10.45 - 12.15

Program Commences

12.15 - 13.30

13.30 - 15.00

Program Commences

End of Program
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